
Table 6:  Comparison of Elements in Patient Education and Decision Support
(+ = included; – = not typically included)

      

 Patient Education – + – +/– – – –

 Decision Support + + +/– +/– + +/– +/–

(Adapted from Coulter & Ellins, 2007; O’Connor, 2007; Winterbottom, 2007)

Nursing Actions:

n	 Nurses describe patient education

Nurses are able to describe patient education that is focused on helping patients learn about the disease 
and ways it can be managed. See Appendix D for management regimes and lifestyle changes associated 
with CKD.

n	 Nurses describe the additional elements involved with decision support 

Nurses know that decision support is intended to improve the patient’s knowledge about options, clarity 
of values associated with options and feeling supported in the process of decision making.

RECOMMENDATION 5.0
Nurses	use	patient	decision	aids	and	other	tools	to	provide	decision	support.

Type	of	Evidence:	Ia

Discussion of Evidence:

Important in providing decision support is ensuring that the care is individualized to patients’ needs 
(Costantini et al., 2008; Coulter & Ellins, 2007). To individualize care, interventions need to be selected based 
on the assessed needs of patients as discussed in Recommendation 3.0.

Decision support interventions need to address modifiable factors causing decisional conflict and help 
prepare patients to participate in decision making in ways they prefer. Strong evidence from systematic 
reviews (Type 1a) and randomized control trials (Type 1b) indicate that there are several effective strate-
gies for engaging patients to participate in decision making. These include well-designed information 
materials combined with decision-support tools, patient decision aids, and personalized consultation 
with health care professionals (Coulter & Ellins, 2007; O’Connor et al., 2007; O’Connor et al., 1999). 
Decision Support interventions can be tailored to a patient’s desired level of involvement in decision 
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